how to fix “this page didn’t load google maps correctly” error

Are you seeing “This page didn’t load Google Maps correctly” in place of maps on your website? This error has become a lot
more common since Google Maps started requiring (http://googlegeodevelopers.blogspot.com/2016/06/building-for-scale-
updates-to-google.html) an API key on June 22, 2016 (after about 10 years of allowing keyless use). If you started using
Google Maps on your website on or after that date then you will need to sign up for and implement an API key (older users

still do not need a key).

Google has not made setting up an API key a very user-friendly process. Their interface is geared towards developers. As
such, many users have trouble correctly creating a key. This guide is not just for our WordPress theme and plugin users but
for anybody on the Internet who wants to know how to fix the “This page didn’t load Google Maps correctly” error on their

website.

Find the Cause of “This page didn’t load Google
Maps correctly”

First, let’s find out exactly why the “This page didn’t load Google Maps correctly” error is showing. There are multiple things
that can cause it but fortunately Google gives us a way to learn the specific reason. This helps us know what to do to fix it.

Notice the last part of the error says to open the JavaScript console for “technical details”. That's what we need.

Oops! Something went wrong. This page didn’t load Google Maps correctly. See the JavaScript
console for technical details.

You can open the JavaScript console in your browser with a few keystrokes. There is an excellent answer on StackOverflow
that tells you plainly how to open the JavaScript console (http://webmasters.stackexchange.com/questions/8525/how-to-open-
the-javascript-console-in-different-browsers/77337#77337) in different browsers. After doing that, you should be able to find

an entry looking something like this.

[w ﬂ Elements Console Sources Network Timeline Profiles Application Security Audits 01 i X

® ¥ top v Preserve log

© » Google Maps API error: RefererNotAllowedMapError
https://developers.google.com/maps/documentation/javascript/error-messages#referer-not-allowed-map-error

Your site URL to be authorized: http://vourname.com

>

Listed below are the most common errors reported by our users.

» MissingKeyMapError (https://churchthemes.com/page-didnt-load-google-maps-correctly/#MissingKeyMapError) — An API
key is not being used

» RefererNotAllowedMapError (https://churchthemes.com/page-didnt-load-google-maps-
correctly/#RefererNotAllowedMapError) — Key doesn’t allow your URL

» ApiNotActivatedMapError (https://churchthemes.com/page-didnt-load-google-maps-
correctly/#ApiNotActivatedMapError) — API is not enabled

 InvalidKkeyMapError (https://churchthemes.com/page-didnt-load-google-maps-correctly/#InvalidKkeyMapError) — The API
key used is incorrect
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» How to Fix Other Errors (https://churchthemes.com/page-didnt-load-google-maps-correctly/#OtherErrors) — More errors
are possible

Fix the “This page didn’t load Google Maps
correctly” Error

Now that you know exactly what is causing the error, you can fix it. Here are fixes for the most common Google Maps API

errors shown in the console.

How to Fix MissingKeyMapError

MissingKeyMapError means you are not using an API key and will need to sign up for one then configure your website to use
it. Websites that started using Google Maps on or after June 22, 2016 require an API key in order for maps to show.

Create a Google Maps API Key

Follow these steps to create and implement a Google Maps API Key. Google gives you a very large amount of free credits
(https://cloud.google.com/maps-platform/pricing/) every month which makes their maps service virtually free. To date, none of
our customers have ever reported needing to pay anything. Even so, you can set limits and alerts

(https://developers.google.com/maps/fag#usage_cap).

1. Go to the Google Maps Platform (https://cloud.google.com/maps-platform/) welcome page then click Get Started.
2. Choose Maps, Routes and Places (all three) then click Continue.

Z¥ Enable Google Maps Platform

To enable APIs or set up billing, we'll guide you through a few tasks:

1. Pick product(s) below
2. Select a project
3. Set up your billing

Maps Routes Places

Build customized map Give your users the best Help users discover the
experiences that bring the way to get from A to Z. world with rich details

CANCEL CONTINUE

real world to your users

3. Log into your Google Account or create a new one, if necessary.
You may need to repeat the previous steps after logging in.
4. Choose “Create a new project”, enter a name, then click Next.
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Z¥ Enable Google Maps Platform

Steps to get started

1. Pick a product
2. Select a project
3. Set up your billing

Enter new project name

Website Name

CANCEL NEXT

5. Set up billing for your new project then proceed to enable your APIs.
Google gives you such a large amount of free credits (https://cloud.google.com/maps-platform/pricing/) every month that
to date none of our customers have reported needing to pay.

6. Click the API Console link to restrict your key’s use to your website only (important).

7. Under Application restrictions, choose “HTTP referrers (web sites)” then add the two entries below
(replacing yourname.com with your own domain). Type the first entry then hit enter on your keyboard to add it. Repeat to
add the second entry. Having both entries (with asterisks) will help ensure your maps work on any URL of your
website.yourname.com/*
*.yourname.com/*

Application restrictions

None
® HTTP referrers (web sites)
IP addresses (web servers, cron jobs, etc.)
Android apps
i0S apps

Accept requests from these HTTP referrers (web sites) (Optional)
Use *'s for wildcards. If you leave this blank, requests will be accepted from any referrer. Be sure to add referrers before
using this key in production.

yourname.com/* X

* yourname.com/* X

<https (or) http>://*.example.com/*

Note: It may take up to 5 minutes for settings to take effect
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8. Click Save then copy your key that is now shown on the screen.

Z¥ Enable Google Maps Platform

You're all set!
You're ready to start developing!

YOUR API KEY

AIlzaSyFGKUxAjH223evueQitSv_1t5iIvs_duUYk [D

To improve your app's security, restrict this key's usage in the APl Console.

9. If you're using our WordPress plugin, go to Settings > Church Content > Locations to paste your key into the Google
Maps API Key field then click Save Changes. Otherwise, do similar according to the product you're using.

Church Content Settings

These settings are for the Church Content plugin. Use the Customizer for theme-provided appearance settings.

Licenses Sermons Podcast Events Locations People

Google Maps API Key (Required) AlzaSyFGK22jH22zevusQiTbd_1Ltvds_dUYk

An API Key for Google Maps is required if you want to show maps for locations or events. Get an APl Key

Location URL Base (Pro) locations

Change "locations" in URLs. Example: https://yourchurch.com/locations/name/

Hide Inadmin || Hide Locations in Admin Menu
This can be useful if you are not using the feature.

Save Changes

Note: Google says it can take up to 5 minutes for your key to become active. We've heard reports of it taking 30 minutes or
longer. Keep this in mind if your maps do not show right away.



How to Fix RefererNotAllowedMapError

RefererNotAllowedMapError is the most common error we've seen apart from not using a key. The console will also say,

“Your site URL to be authorized”. It relates to Step 3 above when creating your key. Here’s how to fix the error.

1. Go to https://console.developers.google.com/apis/credentials (https://console.developers.google.com/apis/credentials)
2. Click your API key’s name to edit its settings.
3. Under Application restrictions, choose “HTTP referrers (web sites)” then add the two entries below
(replacing yourname.com with your own domain). Type the first entry then hit enter on your keyboard to add it. Repeat to
add the second entry. Having both entries (with asterisks) will help ensure your maps work on any URL of your
website.yourname.com/*
*.yourname.com/*

Application restrictions

None
® HTTP referrers (web sites)
IP addresses (web servers, cron jobs, etc.)
Android apps
i0S apps

Accept requests from these HTTP referrers (web sites)
Use *'s for wildcards. If you leave this blank, requests will be accepted from any referrer. Be sure to add referrers before
using this key in production.

yourname.com/*

* yourname.com/*

Note: It may take up to 5 minutes for settings to take effect

4. Click the Save button then wait a few minutes for the change to take effect (Google says it can take up to 5 minutes).

Tip: If you have multiple projects, make sure you are working with the correct one by using the dropdown at the top.

How to Fix ApiNotActivatedMapError

Google Maps has more than a dozen different APIs. That’s a lot! The Google Maps JavaScript API is the most popular.
Whichever API you are using, it's possible that it is not enabled in your account. Let’s fix the ApiNotActivatedMapError error

by enabling the API you're using.

1. Go to https://console.developers.google.com/apis/library (https://console.developers.google.com/apis/library)

2. Under “Maps”, click “View All” to see all API’s.

3. Click the API you're using. Our themes and plugins use the Maps JavaScript API, Maps Static APl and Geocoding
API. Your product may use something different but the JavaScript API is most common for a website.

4. Click the Enable button at the top and wait a few minutes for the changes to take effect (Google says changes can take
up to 5 minutes).

5. Repeat for other API’s you’re using (remember, our themes and plugins use
the Maps JavaScript, Maps Static and Geocoding API’s).
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Tip: If you're using a different product than ours, you may need to enable a different API. If you’re unsure which API to

enable, you can try enabling all of them (or ask your provider).

How to Fix InvalidKeyMapError

InvalidKeyMapError simply means the key you implemented is wrong. In other words, you created it but did not enter it into

your website correctly.

1. Go to https://console.developers.google.com/apis/credentials (https://console.developers.google.com/apis/credentials)
2. Copy your key.

API keys /__'
v/ Name Creation date v Type Key v
v wp.dev Jun 28, 2016 Browser WV89AIzaSyAZ4KMnadpvIHI9xixfm9EpvAvVB

3. If you're using our WordPress plugin, go to Settings > Church Content > Locations and paste your key into the Google
Maps API Key field then click Save Changes. Otherwise, do similar according to the product you're using.

Church Content Settings

These settings are for the Church Content plugin. Use the Customizer for theme-provided appearance settings.

Licenses Sermons Podcast Events Locations People

Google Maps API Key (Required) AlzaSyFGK22jH22zevusQiTbd_1Ltvds_dUYk

An API Key for Google Maps is required if you want to show maps for locations or events. Get an APl Key

Location URL Base (Pro) locations

Change "locations" in URLs. Example: https://yourchurch.com/locations/name/

Hide in Admin Hide Locations in Admin Menu

This can be useful if you are not using the feature.

Save Changes

How to Fix Other Errors

This guide covers the errors we’ve seen most commonly. There are other errors. To learn there causes and how to fix them,
see the Google Maps API Error Messages (https://developers.google.com/maps/documentation/javascript/error-

messages) documentation.

It’s Still Not Working

Here are three things to check if you are still seeing the “This page didn’t load Google Maps correctly” error.

1. Wait five minutes. Google says it can take up to five minutes for the changes to take effect. | have heard that it can take
up to 30 minutes in some cases, but give it at least five minutes.
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2. Check the console again. Revisit the section above on identifying the cause of the error. It is possible that you had two
errors to begin with but only solved one or that the one error remains because you did not tweak the settings correctly.

3. Clear your cache. If you're using a caching plugin, purge it's cache. Otherwise, your key might not be used right away. It
doesn’t hurt to clear your browser cache either.

If you’re one of our customers, please contact us (https://churchthemes.com/contact/) for support and we’ll help get your

maps working.


https://churchthemes.com/contact/
https://churchthemes.com/contact/

